
We're only happy to hear from you if you have a problem, but why not 
have a look to see if your question is already answered in our list of 
Frequently Asked Questions. It might save you some time! 
 
CAN I LISTEN TO 104.8 Channel 4 FM ON THE NET? 
Yes, you can log on to our website www.channel4fm.com or 
www.facebook.com/channel4dubai and click on the Listen Live icon. 
 
WHAT'S YOUR COMPETITION LINE PHONE NUMBER? 
600 16 44 UAE Toll Free. 
 
WHAT'S THE NAME OF THAT SONG? 
If you really want to know the name of a song you have heard on104.8 
Channel 4 FM, email us on info@channel4fm.com, with Artist name, 
time it was on air, lyrics from the song - anything and everything that will 
help so we can dig it out for you. 
 
I HEARD AN AD AND MISSED SOME INFO - CAN YOU TELL 
ME WHAT IT IS? 
If you heard an ad on 104.8 Channel 4 FM and you'd like more 
information, send your query to info@channel4fm.com.  
 
I JUST WON A PRIZE ON 104.8 Channel 4 FM - HOW DO I GET 
IT? 
If you are a prize winner on104.8 Channel 4 FM, you will be notified 
within a week by mail or phone with information on how to collect your 
prize.  
Please note that cash prizes take 10-14 working days for processing. 
Please bring a photo ID if you are collecting your prize from our:  
 
104.8 Channel 4 FM Commercial Division  
Pyramid Centre , Office No 202 A  
Karama, Dubai P.O Box 55137 
Board Tel: +971 (4) 3374445 
Fax: + 971 (4) 3377360 
info@channel4fm.com  
 

 


